CITY OF CORNING
LIBRARY COMMISSION AGENDA
WEDNESDAY, MARCH 5, 2008
CITY COUNCIL CHAMBERS
794 THIRD STREET

A. CALL TO ORDER: At 5:30 p.m.

B. ROLL CALL: Commissioner: Bright
Dunham
Blankenship
Vacant
Chairman: Rasmussen

C. BUSINESS FROM THE FLOOR: If there is anyone in the audience wishing to speak on
items not already set on the Agenda, please come to the podium, give your name and address,
and briefly identify the matter you wish to have placed on the Agenda. The Commission will then
determine if such matter will be placed on the Agenda for this meeting, scheduled for a
subsequent meeting, or recommend other appropriate action. If the matter is placed on tonight’s
Agenda, you will have the opportunity later in the meeting to return to the podium to discuss the
issue. The law prohibits the Commission from taking formal action on the issue, however, unless
it is placed on the Agenda for a later meeting so that interested members of the public will have a
chance to appear and speak on the subject. '

D. REGULAR AGENDA: All items listed below are in the order, which we believe, are of most
interest to the public at this meeting. However, if anyone in the audience wishes to have the
order of the Agenda changed, please come to the podium, state your name and address, and
explain the reason you are asking for the order of the Agenda to be changed.

1. Waive the Reading and Approve the Minutes of the February 6, 2008 meeting
with any necessary corrections.

2. Request to Use Ridell Trust to Purchase New Public Use Photocopy
Machine Maintenance Agreement.

3. Revisit Expansion Planning with County Librarian.

4. Library Use and Service Survey — Move Forward with High School Student
Support.

E. ITEMS PLACED ON THE AGENDA FROM THE FLOOR:
F. ADJOURNMENT:

The Corning Library Commission serves as an advisory body to the Corning City Council and the
Tehama County Library Director on Public Library issues including recommendations for building
improvements, improvements to the literary, music and film collection and planning for future
library service to the Community of Corning. The Commission provides a public forum for the
proposal and discussion of public library services that benefit the Community. Ideally the
Commission would encourage community volunteers to work together in the planning for current
and future library facility and program needs.

POSTED: FEBRUARY 29, 2008
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Item No.:

CITY OF CORNING
LIBRARY COMMISSION MINUTES
WEDNESDAY, FEBRUARY 6, 2008

CITY COUNCIL CHAMBERS
794 THIRD STREET

CALL TO ORDER: At 5:30 p.m.

B. ROLL CALL: Commissioner: Stuart
Bright
Dunham
Blankenship
Chairperson: Rasmussen

All Commissioners were present except Jerry Dunham. Commissioner Robyn Stuart
announced her resignation from the Library Commission effective immediately. Dean
Blankenship was introduced as a new Library Commissioner.

C. BUSINESS FROM THE FLOOR: None.
D. REGULAR AGENDA:

1. Request to Use Riddell Trust to Purchase New Public Use Photocopy
Machine.

Chairperson Rasmussen questions who had made the request for this item to be placed on the
Agenda and to use the Riddell Trust Funds. Tehama County Librarian, Caryn Brown was
present and said that this was placed on the Agenda at her request. Caryn Brown passed out
three information packets with cost amounts to purchase a new photocopy machine for the
Corning Library. The quotes were from the Ray Morgan Company for $3,892.10, Inland
Business Systems for $3,497.69 and Carrel's Office Machines for $2,585.80. Commissioner
Stuart suggests that the Friends of the Library be approached to purchase the photocopier. She
makes note that the Riddell Trust Fund should be saved/used for larger priced items. There
was discussion on the Maintenance Contract that would need to also be funded. Stephen
Kimbrough suggested that the funds to purchase the photocopier come from the Friends of the
Library and that the annual payment for the Maintenance Contract be paid monthly from the
Riddell Trust Fund. Chairperson Rasmussen made a motion that this item be removed from the
Agenda so that contact could be made with the Friends of the Library for possible funding.
Commissioner Stuart seconded the motion. Ayes: Rasmussen, Stuart, Bright, Blankenship.
Opposed: None. Absent: Dunham. Motion was approved by a vote of 4-0 with Dunham
absent.

2. Request to Use Riddell Trust to Purchase Library Shelving to Expand
Collection.
Caryn Brown County Librarian reported that the Tehama County Library has acquired 11 “gently
used” shelving units donated by Walden Books located in Chico. The Corning Library will be
receiving 6 of these units, replacing the existing wooden shelving in the Juvenile section of the
Library.

Caryn Brown provided three price quotes for new shelving units, one from Gaylord for
$1,994.30, Demco for $2,292.88 and Brodart for $2,321.86. These quotes are for a single unit
and the Library is seeking funds to purchase 3 units. Ms. Brown makes note that the new
shelving will be the same height as the existing units and will double the book capacity.
Commissioner Stuart moved to approve the Gaylord price quote for the three requested
shelving units to be funded by the Riddell Trust Fund. Commissioner Bright seconded the



motion. Ayes: Rasmussen, Stuart, Bright, Blankenship. Opposed: None. Absent:
Dunham. Motion was approved by a vote of 4-0 with Dunham absent.

3. Revisit Expansion Planning with County Librarian.
Caryn Brown reports that she is continuing the search for matching funds with no additional
information. She noted that the Library’s Book Budget is constantly being cut of funds. She
suggested changing out the art work in the Library to give a new look to the Library.
Commissioner Blankenship suggested other outside Organizations/Companies to approach for
donations that had not yet been mentioned such as Sierra Pacific, the Fire Department, the
McDonald Corporation, etc.

Stephen Kimbrough suggested to the County Librarian provide a floor plan sketch. There was
discussion concerning computer software to create plans for the expansion. He also suggested
that this ltem be brought back in March before doing a Staff Report to Council for action.
Chairperson Rasmussen made the motion to return this ltem to the Agenda in March.
Commissioner Stuart seconded the motion. Ayes: Rasmussen, Stuart, Bright, Blankenship.
Opposed: None. Absent: Dunham. Motion was approved by a vote of 4-0 with Dunham
absent.

4. Library Use and Service Survey — Move Forward with High School Student
Support.

Stephen Kimbrough reported that the High School has said that it would love to assist in this
project and that the High School is going to further its contact with the English Literature
teachers at the school. Chairperson Rasmussen would like to have the Library Commission to
participate by having more input concerning the survey content. Commissioner Blankenship
notes that the survey should not be limited to High School Students. He noted that since the
Library services the entire community that the survey should include a more broadly based
survey group to include all ages in the community.

E. ITEMS PLACED ON THE AGENDA FROM THE FLOOR: None.
F. ADJOURNMENT: 6:45P.M.

Bl e

Dawn Grine, Deputy City Clerk
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Sent By: TEHAMA COUNTY LIBRARY; 530 527 1562; Feb-28-08 12:02PM; Page 1
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Customer Satisfaction Agreement Proposal

IS
For: g%j/

Tehama County
Library

Kyocera Mita KM-2050
Dlgltal Imaglng System

Full Service Maintenance Agreement (FSMA) - '
Coverage: All parts and labor required to keep your copier in the best avaﬂable condltlon

and all supplies, (except paper and staples). S

R e,

s i (0,012 peit Copy:- Billed -:Montl‘ily
(No Minimum)

[ —

In Addition Carrel's Office Machines will: e
1. Provide FACTORY TRAINED technicians = k)
2. Perform all necessary calls, to clean and adjust your machine as required..
3. Inventory and maintain customer supply levels at all times.
4. We strive to give 4 hours response time.
5. Provide a surge suppressxon -device, this remains property of Carrel’s Office
Machines & must remam connected to the machme for this agreement to be

valid.

The above proposal'is based upon a twelve-month contract, billed monthly
Applicable taxes not mcluded S S \
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Up’nonal Document Processor, Duplex,_'
,,Paper Handlmg and-Finishing.

. Docum ent So7utlon
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A Custom Imaging Solution Designed
Especially For:

Tehama County
Library

. Purchase Options. .

Kyocera Mita KM-2050 Digital Imaging System

Stand

i\)’I.SRP $ 3,720.00

iscount - 2.162.00
TOTALINVESTMENT - - . .+ - 8% 1,558.00 .
Coin Op and Interface (msrp $ 761) 3 702.00
Stand for Coin Op (msrp$161)-- - - - "~ . &+ $ 15100 |

L TR ST LT - Tagiee + 174.%

Plus Sales tax . 2 255,90

I] i -
e ! () KuOCERE C«%ﬁ'
e rrels —
!  OFFICE YIACHINES.
‘- sssLocusT%gEcB"l;
2 \ COPIERS - CRAIG CARREL RsE;))) 241-3718
‘ Fi

FAX (530) 241 -3782

TAY)lS'EW‘RITéRS ‘“; ,_-A?mi‘g@m‘s.com www.castels.com

PRINTERS
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m 3300 Coin-Op Junior Series
WPINVending Station

) <L".)
»’b,;g,} and 3™

F EATURES costEficient, Self-service Coin-op, ideal for

copy machines, time vending on computers,

2
*,
4.

g,

3396 Model . A
P/N: 843396-001 (U.S. Coins) massage chairs and exercise equipment.

P/N: 943396-002 {Intemational Coins) ¢ This low maintenance, rugged unit pays for itself
P/N: 943396-003 (Credit Card Reader ) in no time, “Self-service” operation reduces

: 943398-004 (TimeVs
PIN: 8433¢ (TimeVend) overhead costs by freeing up staff resources. By
L4 Multi-Vend based on one or two

X X charging nominal fees you discourage waste
grsig;sés\ffemn%;_);c &'{:’.-‘Ef?.%};%s for and quickly recoup your investment in technol-
International/Token yersions, and, ogy and supplies.

: . « This intuitive coin-op requires no administrative
assistance to operate. The patron simply inserts
change, credit card or tokens to vend copies,
prints or time. Once the vend price is met, the
unit is enabled (the green ready light is on) to
signal that the vend can be made.

«  The U.S. version accepts pennies, nickels,
dimes, quarters and dollar coins. The Interna-

) ,tlonal or token version may be programmed to
’ accept any combinafion of coinltoken value. Will~
. accept up to 6 different coins. o
? « Credit card version for the US market. Version .
: accepts Visa,.Master Card and Amerlcan Ex-

press only (No coins accepted!)™ ~ T
e Prices are easy to configure using either DIP

switches (3390 version) or using the easy to use

Setup Express for 3396.

i~'Technical»Spécificaiions | - opt,'gjifg

Display: -, . Green “Ready” Lamp Token = .
- Payment Methods: - -3396 U.S. 1¢,5¢,10¢:25¢ & $1.00- — (zzogg;g) e

. 3396 Imtemational; 1-65535 per vend

- . 3890 RMS: 5¢,10¢,25¢ & 3.1_93___.._____ External Push Button with Lamp

Locking mechanism  Cam lock with 2 keys . Harness
)  For 3300 Series TimeVend. verslons

By-pass ;wngh loqk K_ey operaf_lon (lncluded) s

o e —— - — =~ " XT Style “Y" Power Supply Harness
] Oommt.:nicfmon USB B type cable eonnecmr ) Dasigned for cqnneqing 33985 to PC desktop
porti e e v - B compuier-puwefs pply..

Maximum Rel 366: 1A, 145V
RaﬂnIZUm eay"' gaeo 2A, 1-45V Pedestal Stand—32 inches
- - PIN; 500002006 _

Interface Cable ' Hamess with 8 pln male AMP connector Is mdudadf :
Power Supply: .. 3390: +24VAC 50VA ; Iﬂbgéggsgggfmf’ Stand
o 3396: +5VDC/+12VDC 1A :

145x95x19Scm(125x775x375|n) =y
5 kg {11 Ib) or B kg (13.2 Ib) with credit card reader -

e - e s e s o e

-1 oc —I+ 40C

Call today: [1] 607.844.5008 or
“Fax: [1] 915.975.9151 . -
fo@v ndapin com

Temperatures

Mounting optlons -Tubular chrome stand ar Pedestal stand

. Priotity #1:;"
Quality & Customer
Sat:sfactlon

SPECIFICATIONS

CORPORATE OFFICE R MANUFACTURING

16381 Cherokee Road - : 40EImStreet N
Brooksville, FL. 345601-4202 . . Dryden, NY 13053

Tel:[1] 352.796.2693 . - Tel: 607.844.8134

Fax: [1] 775.521.1673

P S I 41




Sent By TEHAMA COUNTY LIBRARY;

BASIC SPECIFICATIONS:

530 527 1562;

Feb-28-08 12:03PM;

Page 4/5

Gonfiguration: Deskiop Digital Multifurictional wiih Standard 300 x Z Shoei Paper CONNFC'HVITY' -
Drawers Plus 50 Sheet Muttl-Purpase Tray, 64M8 RAM for Scan Once STANDARDPRINT . . . e
Print Many and Electronia Sort, Standard Printing and Network Caniroller: T T Eniiedded 0 PowerPC150] 500 Mz iz Gontroller

interface, Optional Network Scan and Fax. Optional 50 Sheet Qocument
Processer, Duplex and Paper Handling,

Printer Memory;

~$tandard 64m8, Ipgradeable to 320MB via 100 Pin DIMMS,

Optional MicroDrive, Standard GF Card Slot (Tyne 1)

Resolution: 600 x 600 OPIj 266 Levels; Fast 1200 DPI; Supported POL/Emufafions: SRESTRIBE, PCLS (PCL KL PCL 5¢), KPOL3 (PS3), KGGL (HP-6L/2),
2400 x 600 DPL w/KIR Print Resolution Diahlo 630,1BM ProPrinter X24, Epson LQBSO, Line Printer
Gapler Memory; Standard 64MB RAM ugradeable dp 256MB via 100 Pin DINAS (1 fo) ~ Forts: 40 Oufine Fonts for PCL XLj5e, 138 Oufling Fonts for KPDL3,
Magnification: Full Size, Auty Magnification, Plus 50-200% Zoom in 1% Increments 17 Bitmap Fonts e e
Elecirical Reguirements: 120Y, 50tz 8.0A Windows® 0S Sompafihility: © 95}98[M§[KT4.X]20WIXF['IUO3 —
Dimensions: (wio DP) 22.6"W x 233" x 23.8°H Noveil® 03 Compatibitity: Novell NefWare® 3.x/4./5.x
—_— (WP 25 Wx 233 D880 Mac 03 Compatibility: .
Weipht: 12001 URIX 08 Compatibility: Sun IJS41.x. Salarls 3.6 AIX, HP-DX (LPR) L
Max Monthly Vetume: 30,000 Papes per Moriih Connectivity / Interface: Standard 10/100BaseTX, Paralief IEEE1284, High Speed USB20
KUi0 £ Expapsion St __ Optional 18-22 Ennanced Wirefess NIG
OUTPUT SPEEDS: Supported Profosals: TCR/IP PX/SPX, Apple Talk, KetBEL
Warm- f T 50 S Bt 11 ] KX Driver for Windows®, PPD for Mac,
F:sr:n G!ulgyT mﬁ g;rggcgg:: O e : PPD for LinuxfUKIX, Certified Unilriver .
&5 Seconds Utilities: HW-NET Viewer, KM-RET Tor Clieat, POF Direct Print, KM NET Printer

Dlsk Manager, Kyocnra Commang (:emer, PRESCRIBE Utifities

Ifa_gg.lsl lfgf_Mlnuie: 20 Letter, 11 Legal, 10 Ledger e e
PAPER SUPPLY: SCAN: SCAN SYSTEM (F)
Standarnd Paper Sources; '300'x 2 Sheei Drawers, 50 Sheel MPT Resalufion: . 200,300,400, 800 01
Drawer Paper Slze' 55 % 8.5 - 11" x 17" Scan Speed: U to 20 Shests Per M!qgt_g_ B
EE R RE T s File Formats: PORTIFE
450 1250 Cannectivity: 8-30 107 10ase TX

PaperWeight: "

Innut Maienals.

‘16-24 1b Bond via Paper Drawers, 13 [0 Bond - 90 1 Indexvia WFT_

Transparencies, Envelopes

Teenp

Scap te PCJFile, Scan (o Mac,Scan 0 E- Mall TWAIN

Bang Paper,

) Auta, Tex, Phota, Text [ Phutc}, Manual, ECO

Bnnﬂnuuus Copy:

Up to 999, Auto Reset to 1

Additional Features:

Aute Magnification and Paper Select, Scan Gnee Print Many,
Electronic Sort, Rotate Sart, 2in1,4in 1, Burder Erase, Margin Shift,
EGO Mode, 100 Management Cades ~ i

_ TWAN Driver -

- KM Scanner File Ufility, Sean fo Mac Utnlity, KM Soanner Addres Book
_ Address Book Edltur.Advanoed Netwark Setup Utility '

FAX/NETWORK FAX: FAX SYSTEM (L

Gompathbillty:

Super 63

Transmisslon Speeds

Approximaely 2 Seconds per Page

T Modem Speed: 33.6 Kips wj Auto Fallback
PAPER HANDLING OPTIONS: bafa Compression 516, MM,
Fax Memory: Std 8MB/ Max 40MB

DOCUMENT PROCESSOR: DP-410

KM Network Fax Driver

Type “Reversing Avfomatic Oocument Feeder l_! Adgress Baok for NW Fax, Address Editor far Fax
Acceptable Originals: 6.5"x 88"~ 1% 17" - Kdditional Features: uuplex TXIBX. Sonfideatlal TX/RX, Polling, Broadcasting, 2 n TRK
BGapacity: 50 Sheet RADF 4.
Spesd: 20 Originals per. Minute SO
Paper Welght: 131 Bond - 90 1h Index - . -
Dimensions/Weight: .00 x 4.7"H; 13.2 Ibs.
DUPLEX: DU 41 0
Toper Stackless : -
Paper Size: 65" x 88" -11"x 17"
Paper Weight: 15 20 Ib Bond
Duplex Modes: 1:2,2:2; 2:1; Book: 2/1
PAPER DRAWERS: PF-410
Paper capacny C¥osheets o T —
‘{5286 Bond

Pap B x B8 117077 .
ﬂlmensianleemm' SR X 1.0 X / 64t
INTERNAL FINiSHER: DF-410
ik bigacly: R St e e
Paper Size: BEXRR XN
PaperWeight: . "16.- 24 1b Bond e
Staple Capacity: " 30Shests: 85" x 11" 20 Steafs 8.5 x 147 11 X 17

Dimensions / Weight:

122°Wx 160°D X 6.3/ 10.8.hs

ADDITIONAL OPTIONS:

T65 Separatar, Platen Gover, Capy Stand, 32MB Fax Memory.

2EGMB DIMM for Printer

Specifications and design are subject 1o change without notice.
For the |atest on connectivity visit www.kyoceramita.comius.
All trademarks and tegistered trademarks are the property of thelr respactive manufacturers.

Kyocera Mila America, Inc. Headquarters:
225 Sand Road, PO Box 40008, Falrfield, NJ 07004-0008, USA
© 2004 Kyocera Mita America, Inc.

O KYOCERA

Document Solgiions

www.kyoceramita.com/us
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You are here: Home / What's new / Take our survey! | Search | Site Map | Help | Feedback

Your Opinion Counts! Your response to this survey will help to determine the types of
services and material the Library will provide for Homer Township residents. Feel free to
use our Feedback Form to provide additional comments!

QUICK LINKS: Calendar | What's New | Search Databases | How Do I 7 | Internet Resources
Library Info | Home

10of5

1. Do you currently have a Homer Township Public Library card? Yes

No

2. Please indicate the number of people in your household who are in the following age

brackets:

0-5 I 11—17|
6-10| 18-25'

45-60 l

~-3;-How often do you and/or members of your household use the following collection or

Over 60

services available at the Homer Township Public Library? Check the number which

applies:
Youth Programs (Story Hour, Crafts, etc.) Freqél)ently Somec’gimes Neover
Adult Programs (Crafts, Special Events & Frequently | Sometimes | Never
Programs, etc.) O O O
Family Programs (Storytellers, Reading Program, | Frequently | Sometimes | Never
letc.) O O O
| Youth Materials (Books, cassettes, etc.) Frequently | Sometimes | Never
L O O O
Frequently | Sometimes | Never
Adult Books
ﬁ . O A O O
i Frequently | Sometimes | Never
| Books on Tape
: P | © O O
Lxre Frequently | Sometimes | Never
Videotapes
| T o o 0
: . Frequently | Sometimes | Never
| Large Print Books
| o | © O
. Frequently | Sometimes | Never
Computerized Catalo
| L S O 0O O
| Business/Company Information Frqu)ently Somcét)lmes NeOver

1/2/2007 5:00 PM



Personal Finance Information Freqlcl)ently Somét)lmes | Never
Career/College/Job Search Freqéenﬂy Somgzlmes Never
Librarian Answering Questions Freqlgntly Somglmes Never
Public Meeting Room Frequently | Sometimes | Never
Magazines or Newspapers Frquently Somec’glmes Never
Indexes to Magazines and Newspapers Freq\gnﬂy Someotlmes Never
. . Frequently | Sometimes | Never
Photocopiers/Computers/Typewriter
Materials Loaend from Other Libraries Frquzntly Somgt)lmes N(ger
| Educational Resources for Children, Parents, and | Frequently | Sometimes | Never
| Teachers O O O
4. If you have not used the Library within the past year, which of the following best
~ describes why: ' R '
Doesn't have what I need
Hard to find parking
"I have no need for library services
I use another library

Hours are inconvenient
« I'm not a reader
O Lack of time
O Too far from my home
Other (please specify) |

5. How do you and members of your household rate the following service aspects of the
Homer Township Public Library?

Needs

Excellent Gdbd Averager
Service from the Staff O O O Improvement
o | O
| Friendliness/Courtesy of the Excellent | Good | Average Needs
O @ O | Improvement
Staff o :
| Information | Excellenfr Good | Average Needs
|Received/Questions O O O Improvement
janswered | » O
| Organization of Library Excellent G(()gd Avgage . Needs
Materials O progr)ement '

20f5 1/2/2007 5:00 PM
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Excellent | Good | Average Needs
Quality of Library Materials O O O Improvement
O
. . Excellent | Good | Average Needs
. ISurrent, I-hgh—[nterest O O O Improvement
ibrary Materials O
, . Excellent | Good | Average Needs
é)vc?rall Physical . O O o Fmprovement
nvironment of the Library O
Excellent | Good | Average Needs
Hours of Operation O O O Improvement
) : , O
_ Excellent | Good | Average Needs
Youth Programs O O O Improvement
Excellent | Good | Average Needs
Adult Programs O O O Improvement
| O
Excellent | Good | Average Needs
Family Programs O O O Improvement
Excellent | Good | Average Needs
Newsletter/Events Calendar O O O Improvement
O

If you rated a service as needing improvement, we welcome your comments on

ways we could improve it.

6. Does any member of your household use another library? Yes O No O

If yes, which library? |

Reason for use |

7. Regarding technology:

1/2/2007 5:00 PM



LIRS BAAW MASAASWA A LS TV AKSARARS A VEACAKS ASRNCASRA ] A Aarwe s nme s - -

4 of 5

10.

Do you have a computer at home?
Yes No

If yes, do you have Internet access at home?
Yes No

Would you use the Internet if you had access?
Always Sometimes Rarely

Do you use the Library's word processing and spreadsheet software programs?
Often Sometimes Rarely

Would you check out computer software if available?
Often Sometimes Rarely

Would you check out electronic readers (i.e., "E-books") if available?
Often Sometimes Rarely

If you could add one or two library services or activities, what would they be?

What is your single most important purpose for using the Homer Township Public
Library? '

For materials related to school needs

For materials related to work interest or needs

To acquire reading materials for leisure time use

Programs/activities

Are you satisfied with the hours that the Library is open? Yes No

Comments

1/2/2007 5:00 PM
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11. Is there anything else you would like the Planning Committee to know?

Submit My Survey! |

Thank you for your time and consideration. We value your opinion!

<< More Library News

Connecting People and Information!
Homer Township Public Library District
14320 W. 151st Street, Homer Glen, IL 60491 * Phone (708) 301-7908 * Fax (708) 301-4535
Sheree Kozel-La Ha, Director
Reviewed:

5of5 1/2/2007 5:00 PN
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The Board of Trustees for the Mamie Doud Eisenhower Public Library is conducting a library user survey.

Please answer these questions about your library visit today. Please fill out both sides of the page and return to a
library staff member or the collection box. Your input is important in planning for the future.

MAMIE DOUD EISENHOWER PUBLIC LIBRARY

SURVEY

THE LIBRARY

' 1. HOW OFTEN DO YOU USE THE MAMIE DOUD EISENHOWER PUBLIC LIBRARY?

(Broomfield) Mark (X) one.

a ? At least once a week ,_ d. ? Once every six months
: b. 2 Once every three weeks | e. 2 Once a year

¢. ? Once a month | f. ? Never

' 2. WHAT ARE YOUR MAIN REASONS FOR USING THE LIBRARY TODAY? Check all that

j apply
a. ? To borrow best sellers J- ? To read newspapers
b. ? To borrow other fiction books k. ? To use the Internet
- ¢. ? To borrow non-fiction books | 1. ? To get information for a school project
. d. ? For reference/ research | m. ? To use government publications
. €. ? To use the children's library v | n. ? To attend storyhour or children’s program
- f. ? To use the young adult area : ., 0. ? To use the computers (non-Internet)
g. ? To borrow videos, CD’s or audio tapes | p- ? To get information for home/car repairs
" h. ? To use the copy machine - i q. ? To get income tax forms

1of5 1/2/2007 4:52 PM



~ 3. DID YOU FIND WHAT YOU WERE LOOKING FOR ON YOUR VISIT TODAY? (If "yes, go
. to #5) _

a.? Yes "b. ?No c. ? Partly

4. MARK (X) ALL THE STATEMENT(S) BELOW WHICH EXPLAIN WHY YOU DID NOT
- GET WHAT YOU WERE LOOKING FOR.

a. ? Item was checked out ' e. 2 The computers were down
b. ? Library had no material on the subject | f. ? The computers were in use
c. 2 1 could not find the material. g. ? I do not know how to use the computers
© d. ? Staff could not find the material " h. ? Staff requested material from anther
| library
HOW ARE WE DOING?

5. MARK (X) ALL ITEM (S) WHICH DESCRIBE THE SERVICE YOU RECEIVED TODAY.

a. ? Staff was helpful and pleasant c. 2 1 did not ask for help

© b. ? Staff was too busy to help me d. ? Staff did not have the knowledge to help me

6. MARK (X) ALL THE AREA(S) IN WHICH YOU THINK THE LIBRARY CAN IMPROVE .

. a. ? More study rooms * d. 2 More meeting rooms
- b. ? More study tables e. ? More storyhour/craft space
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' ¢. ? More study carrels f. 2 Larger building

- 7.MARK (X) ALL AREA (S) IN WHICH YOU WOULD LIKE TO SEE THE COLLECTION

| IMPROVED?
a. ? General Non-fiction | j- ? General Fiction
b. ? Religion/Philosophy k. ? Mystery
: ¢. 7 History 1. ? Science Fiction
: d. ? Science/Technology ‘m. ? Romance
| e. 7 Health/Medical | n. ? Western
f. ? Travel | 0. ? Travel
g ? Self ﬁelp p- ? Audio/Video
| h. ? Biography g. ? Magazines/Newspapers

: i. 2 Arts/Culture . 1. 2 Children's materials

© 8. MARK (X) ALL AREA(S) IN WHICH YOU WOULD LIKE TO SEE TECHNOLOGY

IMPROVED.
a ? More computers to access the collection d. ? Improved access from home computers
" b. ? More Internet Access e. ? Word processing and spreadsheet capability
¢. 2 More CD-ROM workstations | f. 2 More on-line databases
ABOUT YOU

. 9. YOUR SEX
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. a.? 11 or under e. ?740-49
5.212-17 £ 2 50-59
c. ?18-29 g. 260 or over

- d. ?30-39

11. YOUR HIGHEST EDUCATION LEVEL

a. ? Some high school or less d. ? Some college
b2 High school graduate e. ? College graduate
- ¢. ? Vocational school/Technical school f. ? Graduate degree (master’s, doctorate)

" 12. WHERE DO YOU RESIDE?

: a. ? City of Broomfield d. ? Boulder County (outside city limits)
- b. 7 City of Westminster e. ? Jefferson County (outside city limits)
- €. 7 Adams County (outside city limits) f. 7 Weld County

* OTHER COMMENTS: Please add any additional information which you feel will help the library
- plan for the future.
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Thank you for taking the time to complete this survey.
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